
Customer Support & Frequently Asked Questions

How long does it take to get my white gauges?

Whitegauges.net ships USPS First Class Mail on all standard white gauge orders.  If the order contains items
such as LEDs, paint pens or glow wire then the order is shipped USPS Priority Mail with Delivery
Confirmation.
 Transit times for First Class mail is usually 7-10 business days.  Priority Mail is usually 2-5 business days.
International orders: Orders shipped out of the country can take up to 3-4 weeks to receive. We are not sure
why it takes so long but this is usually the time frame that it takes.
 Our regular shipping days are; Monday through Friday. Orders placed prior to noon on the shipping day are
usually processed and shipped on the same day.  Unless it is a custom order, then the custom order
information applies. 
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